Abstract: Objectives: To assess impact of leukaemia on children and their families and to describe utilization and satisfaction with health services among acute leukaemic children. Methods: A descriptive study started Nov. 2004 for one year duration, included 163 cases (all acute leukaemic cases below the age of 15 attended in-and out-patient of University of Alexandria Paediatrics Hsospital, either newly diagnosed or for follow up). Questionnaire sheet administered by interview with the patient's mother included questions about disease impact on the child and his parents. Answers to questions on utilization of health services were blotted to a total score for mother satisfaction. Results: Overall health services were free of charge, (83.4%) of mothers received financial aid, but (93.3%) of families were affected financially, as (65.6%) were of low socioeconomic level. Psychological upset was almost the rule in relation to the patient and his family members. The learning process deteriorated in (63.8%) of cases. Most mothers (83.4%) complained that only some drugs are available, but only (22.7%) said that investigations were incomplete. The child club in the hospital was the only recreational mean and utilized by (41.1%) of cases. Highest satisfaction score was with services offered by physicians (art of medical care); lowest score was for the amount of food presented to patients. Conclusion: The leukaemic health problem influences the patient and his family's quality of life in a serious way, the child educational progress is affected as well. Patient's mother satisfaction is crucial and her recommendations to improve the quality of service are to be considered.
INTRODUCTION
Leukemias are the commonest form of malignancy among children below the age of 15. 1 They are due to arrest of maturation and unchecked proliferation of white blood cells precursors in the bone marrow, acute types constitute 75% of cases. 2 Diagnosis of leukemia is an enduring and important life stressor that can disrupts the lives of children and their families and put them at risk for disturbances of emotional and social functioning that may be more disabling than the physical condition itself. 3 This chronic illness increases the economic demand on the family by a sizable increase in the out of pocket costs. 4 The learning process is usually affected due to frequent school absenteeism, affection of the scholastic achievements and school performance, inability to pass exams, leaving the school, and even inability to join the school. 5 
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Bull High Inst Public Health Vol.37 No. 1 [2007] Utilization of health services is a determinant of health and disease within a population. 6 In Egypt; child health services are provided through the Ministry of Health, Health Insurance Organization, University hospitals, the curative organizations, as well as the private sector. Patient satisfaction with the health care is an important health care outcome; consumer or patient satisfaction is the degree of effective or emotional response to a specific consumption experience. It is expected when the consumption experience matchs a standard. 7 Surveys concerning this issue provide information to health care providers about the quality of their service, which is useful in program planning, evaluation, and quality assurance activities. 8 The present study was carried out to describe the impact of leukaemia on the child and his family and to assess utilization and satisfaction with health services among acute leukaemic children in Alexandria -Egypt
MATERIAL AND METHODS:
A descriptive study was carried out over one year duration, started November The average mean satisfaction score is obtained by dividing the total score by the total number of the studied mothers, the average is then ranked according to the following scale 
RESULTS:
The study population included 163 children with acute leukaemia ( 
DISCUSSION:
Acute childhood leukemia is a spectrum of diseases, they enforce enormous amount of stresses on the child and his family. In the current study, mothers were very satisfied with the medical team technical 
